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Indus Business Systems Ltd., March 9, 2005
#8-2-268/K/12, Navodaya Colony,

Rd # 2, Banjara Hills,

Hyderabad — 34

Dear Mr. Rajasekhar,

Sub: Installation of e-office software in our bank
We are currently using all the modules and primarily the Knowledgebase and Document
warehouse, as these modules are very close to our day- to- day operations. We optimally
use your product for internal communication, approval process, retrieving the stored

documents etc.

eOffice has brought lot of accountability and transparency in our Bank and of course
needless to mention about the work culture too

We appreciate your support and services during and after the implementation.

With regards
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G. _Mzidan‘a Gopala Swamy.
MD & CEO




