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March 3, 2005
The CEO.

Indus Business Systems Ltd,
8-2-286/K/12, Navodaya Colony,
Road #2, Banjara Hills,
Hyderabad — 500 034,

Dear Mr.Bhavani Prasad,

We are pleased to inform you that by bringing eOffice into our workplace,
we have dramatically increased the effectiveness and efficiency of the
time we spend with our internal clients.

Business processes have changed to maximize the use of electronic
communication and reduce the use of paper. Furthermore, it had enabled
our teams to focus on the key areas of concern.

I just want to let you know you have a great product and excellent support.

I am grateful for all the support I have received so far. I definitely endorse
your product.

Thanking you,

Best Regards
For SURESH PRODUCTIONS (P) LTD

D.Suresh Babu
Director



