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a) Incorporated in 1996, Indus Business Systems Limited, has been one of the recognized software development
houses in Hyderabad, India with more than 500 Man Years of experience in software design, development and
support. In its journey so far, Indus has delivered and supported many software products and projects for our
customers in the USA, India, Saudi Arabia and Thailand.

b) Indus has been extensively working on healthcare and clinical research business segments in the USA, while
it worked on products for its customers. For healthcare industry, Indus has been working on Physician Office
Management Systems and Electronic Health Records, with compliance to HIPAA transactions, HL7, CCR,
Integration to Pharmacies, Integration to drug databases, Integration to Insurance Companies etc., We have been
building and supporting these products since 2000, understanding all kinds of challenges in the SDLC and Support
of software products, deployed especially on dual models: Application Service Provider (ASP) and Standalone. For
more details on our work in healthcare segment, please visit
http://www.indussoftware.com/healthcare.html

c) Since 2002, Indus has been actively working on the solutions required by the Clinical research industry
in the USA. We have been working for our California based client, which is in partnership with one of the most
prestigious universities in the world for the development of the solutions for managing clinical research. These
solutions cater to the guidelines stipulated to the Institutional Review Boards (IRB) by the FDA and also to
the guidelines stipulated to the Institutional Animal Care and Use Committee (IACUC) by the US Federal Law and to
the 21 CFR for maintaining electronic records as per the FDA rules. The software is now being customized for
some other customers in different business segments like Pharma, Hospitals, Universities etc., and has
separate modules for Human Subjects and Animal Subjects. For more details on our work in clinical research
segment, please visit:
http://www.indussoftware.com/clinicalresearch.html

d) As it worked on different products and projects for its customers, Indus has also built its own world-class
and unique software product called, eOffice, developed for managing more than 25 office functions. eOffice stands
for electronic office and it finds application in almost all business segments around the world. Currently this product
is being marketed with success in India and also in Saudi Arabia, in its Arabic language version. For more details
on this product, please visit:
http://www.indus-eoffice.com/

e) Behind our success with all our customers and solutions, lie our principal strengths: sound business process
analysis and good information solution design. Using these principal strengths, we have developed our
enterprise solution framework with different business process modules like: materials management, financial
accounting, quality control, pay roll, production management etc., We use this framework to quickly roll out
cost-effective enterprise solutions in the Indian market and we have seen good success with this framework as well.
For more details on this framework, please visit:
http://www.indussoftware.com/erp.html

f) Indus also developed another framework for Laboratory Information Management System (LIMS). This framework
is NABL / ISO 17025 compliant and is meant for the Laboratories in the business of Testing and Calibration.
This comprehensive solution helps them in managing the complexities involved in the testing procedures
periodically. This framework is deployed for the biggest of laboratories in India. For more details on this framework,
please visit:
http://www.indussoftware.com/SHS.html
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g) Indus also has special expertise in interfacing with instruments for different industrial purposes. Using this
expertise, Indus has integrated DCS, PLC, Weighing Systems etc., with information systems for converting the data
from these systems into high value information. For more details, please visit:
http://www.indussoftware.com/eplant.html
http://www.indussoftware.com/eScale.html

h) Working for different products and projects also meant that we develop good competencies in different technology
areas as under:

Programming Tools: Java, J2EE, VB.Net, VB6, C# , VC++ etc.,
Server side Programming: JSP, ASP, PERL
Client side Scripts: VB Script, Java Script
Databases: Oracle, SQL Server
Utilities: XML
Operating Systems: Windows, Linux
Web Servers: Apache, IIS
Application Servers: Weblogic, JBOSS
For more details on our technical strengths, please visit:
http://www.indussoftware.com/technicalstrength.html

i) For case studies on some of the projects we executed, please visit:
http://www.indussoftware.com/casestudies.html

j) Our customers vouch for us. We are always with them to see that raw ideas get converted into information systems
and we do lot of hand holding to ensure that these systems become successful with the end users. Almost every
time we achieved the project goals to provide the expected/more than expected value for our clients. For few
testimonials from our customers, please visit:
http://www.indussoftware.com/testimonials.html

k) No wonder, we have our Quality policy as under:

“For us, Quality is a perception of the Client and is measured in terms of Customer Delight.

Hence all the Ideas, Processes and Activities that run through the supply chain of software
development and delivery are aimed at maximizing this customer delight.”

l) By now, our processes have become mature, yet flexible to manage different kinds of projects and different
outsourcing models. For our experience and exposure to outsourcing, please visit:
http://www.indussoftware.com/outsorucing.htm

m) For more details about us, we request your visit to: www.indussoftware.com

n) Conclusion: Count on us for quality and reliable solution delivery and support at highly competitive prices. With
our qualities, we qualify to be your long-term partner.

Indus thanks for your patient reading of this document.


